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Centergistic Solutions Creates LinkedIn Site

Irvine, California --- Centergistic Solutions, Inc.(“CGSQ”), a leading global provider of
real time Goal Achieving Metrics™ for contact centers, announced today that it has

created a LinkedIn site to keep in touch with our customers and our industry.

“We are pleased to use the LinkedIn social networking site to reach out to customers and
to contact center professionals all over the world and to share thoughts and expertise
when relevant within our expanding community,” said Dave Cunningham, CEO of

Centergistic Solutions.

The Centergistic Solutions LinkedIn page can be found at

http://www.linkedin.com/companies/centerqgistic-solutions

About Centergistic Solutions

Centergistic Solutions, Inc. provides Goal Achieving Metrics™ for today’s dynamic
contact center environment. The robust, patented technology beneath the conduit for
Goal Achieving Metrics, AgentView Enterprise®, has enabled it to transcend the contact
center environment and provide performance metrics for virtually any business
configuration. We believe that driving the right information, to the right person, at the
right time and place will result in individuals taking the right actions to improve
efficiency and effectiveness of everyone throughout the organization. Our flagship
products, AgentView® Enterprise and AgentView® Enterprise Performance

Management are award-winning integrated real time and historical analytics systems
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currently installed in over 3,000 contact centers worldwide. Centergistic is headquartered

in Irvine, California, with offices throughout the U.S. as well as international distribution.

This release includes forward-looking statements within the meaning of Section 27A of
the Securities Act of 1933 and Section 27E of the Securities Exchange Act of 1934.
Statements contained in this release that are not historical facts may be deemed to be
forward-looking statements. Investors are cautioned that forward-looking statements are
inherently uncertain. Actual performance and results may differ materially from that
projected or suggested herein due to certain risks and uncertainties including, without
limitation, ability to obtain financing and regulatory and shareholder approvals for
anticipated actions. Further information about such risks and uncertainties can be found

in the Company’s filings with the Securities and Exchange Commission.



