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Organizations often find themselves in need of a unified view of data that may
emanate from a variety of sources, often locked away in difficult to reach silos.
Integrating data can be a laborious and expensive process. It doesn’'t need to be.
The power and flexibility of the AgentView collection technology can be put to
use in any organization where an integrated single view of information is
required. The Data Collector Tool Kit has been used to collect and communicate
critical network issues, as well as information from printers and other systems
that might be located throughout the company. The process of identifying,
collecting, filtering and publishing information is central to the architecture.

The diagram below shows some of the data sources that feed into the engine
that delivers the performance metrics and alerts. Imagine your information as
collected, stored in a database or sent to a scheduled report or dashboard.
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Using the Tool Kit provides many benefits and contributes to performance
through the following features:

Powerful collectors map and extract key fields

Information can be stored easily in a SQL database

Data can be pushed via XML to another application

Metrics can be sent to a dashboard or display for high visibility

How to find out more

Call us at 877 CSI (274)-5050 to learn more about the Data Collector Tool Kit
and how it might help you with your data integration needs.
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